
SAFETY RULES & OPERATING INSTRUCTIONS

1. Deposits / Damage Deposit Held: There is a $80 non-refundable fee to reserve the unit, and the 
same $80 will be your damage deposit.

2. Cancellation Policy: A 72 hrs. (3 days) notification of cancellation is required (except due to wea-
ther conditions) for complete deposit refund.

3. Rain/Weather Policy: Due to insurance and safety regulations we are not allowed to set up out-
doors in rain, high winds, lightening or situations where the local weather forecast a 40% chance of 
rain or worse. It is for the safety of our client and their guests when these decisions are made. Do 
not operate the bounce house when raining or if ground is wet. Risk of serious injury due to slipping 
hazards and electric shock from the blower if wet conditions exist.

4. Only children of compatible age and size should be in the inflatable at the same time. Mixing chil-
dren of different sizes will greatly increase the risk of injury. 

5. In the event winds exceed fifteen miles per hour (15 mph), lightening occurs, or if it starts 
raining, turn the motor off after the riders exit, unplug the motor and extension cord from the power 
outlet and wait for the weather to subside. (Deflate and cover unit and blower with tarp provided by 
“COSMO FUN”.

6. All jumpers must REMOVE shoes, eyeglasses, jewelry, and any sharp or hard objects before ente-
ring the bounce house.

7. Absolutely NO. “silly string”, confetti, gum, food, drinks, candy, fingernail polish, paint, 
make-up, solvents, sticky substances, sprays, or pets are allowed in the bounce house. Failure to 
follow these guidelines will result in the imposing of an additional cleaning fee.

8. A responsible ADULT must supervise the inflatable at all times.

9. Do not allow children to enter the inflatable without ADULT supervision. Do NOT allow older 
children to jump with younger children - risk of severe injury. Participants must NOT be allowed to 
play on the step or front apron of any inflatable devices.

10. No Piñatas in the bounce house due to risk of severe injury Do NOT bounce against the sides 
or near the doorway of the bounce house – serious injury may result. To avoid neck and back injuries 
- no wrestling, punching, flips, rough housing or any other aggressive behavior that could injure chil-
dren allowed in inflatable.

11. Anyone with head, back, neck or any muscular-skeletal injuries or pregnant women, children 
under 5 years of age, and others who may be susceptible to injury from falls bumps or bouncing are 
not permitted in the unit at any time. 

12. No hanging from the netting on the sides or from the roof of the bounce house. A repair fee will 
be imposed if the sides/roof is damaged.

13. No use of ANY type of balls are allowed in the bounce house.

14. If inflatable begins to lose air, make your way to the exit immediately. 

15. Bounce House MUST be staked to the ground or sand bags securely at all times to prevent 
tipping or injury. MOVING THE UNIT IS PROHIBITED.

16. Keep children away from the blower unit - risk of electric shock and serious injury from moving 
parts of the blower.

17. Children’s safety depends on you. Your personal supervision is absolutely required. As the 
Lessee of the bounce house, the safety of all who come in contact with the bounce house or parts 
thereof is YOUR responsibility.

18. Water must NOT be used in the unit(s), unless specifically manufactured for use with water.

19. Methods of Payment: Cash, Debit Card or Credit Card. However, we only take checks from 
business, churches and schools. If paying by cash, please have exact change as our drivers do not 
carry cash.

20. Rental Periods:  Rentals are for 4 hours and Full Day.

21. Yard Requirements: The surface on which we set up the inflatable must be flat (no more than 8 
inches of slope over, and clear of any sharp objects, such as sticks and rocks, as well as pet drop-
pings. There should be no low hanging tree branches or power lines overhead. We do not take our 

products up/down steps, hills or steep inclines to set up. If you rent an inflatable and our delivery 
team encounters one of these hazards which will impede or prevent set up, we will set up in the next 
best location on the property as determined by our staff. In the event the entire location is unsuita-
ble for set up we will cancel and NO REFUND WILL BE GIVEN, as it is the consumer’s responsibility 
to read and know these policies before placing an order. Units cannot be set up on your neighbor’s 
property or public property without express written consent and a signature from the responsible 
party for that property.

22. In the event of any problems with the operation of the rental unit(s), it is the client's 
responsibility to contact the company immediately at 509-594-2867. If there is no answer, you 
must leave a detailed message with the name of the renter, location of the unit, contact phone 
number, and the problem with the unit(s) operation. We will make every effort to respond via 
telephone or in person to your location immediately and rectify the problem. If we cannot respond 
via telephone or in person, we will prorate your usage of the unit.

23. Electrical Requirements: We recommend a grounded outlet on a dedicated 20 amp circuit 
breaker to run the blower that keeps the inflatable inflated. USE OF MORE THAN ONE EXTEN-
SION CORD MAY CAUSE MOTOR TO BURN UP. USE ONLY ONE BLOWER PER FUSE CIRCUIT. 
USE OF EXTENSION CORDS OTHER THAN THOSE PROVIDED BY LESSOR IS STRICTLY PROHI-
BITED.

24. Rental Unit Problems: Should the blower stop for any reason, have all riders exit the unit calmly 
and safely as previously instructed by “COSMO FUN” representative during setup. Most often the 
cause is an overloaded circuit or a piece of debris in front of the blower intake. Reset the circuit 
breaker and make sure the blower is on a dedicated circuit. Clear any debris away from the blower 
intake prior to turning the blower on.

I have read and understood all of the rules listed above and the Release of Liability and agree to 
abide by those rules and that will be held harmless “COSMO FUN” against any claims due to 

injury or other as described above.

NAME AND SIGN

Date:________________________
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